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QUESTION 1

Which one of the following users is automatically added to the Request Assessments list?
A. Any user that adds a worknote to the ticket

B. The analyst assigned to the ticket

C. Any user who has Response Tasks on the incident

D. The Affected User on the incident

Correct Answer: C

QUESTION 2

What field is used to distinguish Security events from other IT events?
A. Type

B. Source

C. Classification

D. Description

Correct Answer: C

Reference: https://docs.servicenow.com/bundle/paris-security- management/page/product/security-incident-
response/concept/c_SclncdUseAlrts.html

QUESTION 3

What is the fastest way for security incident administrators to remove unwanted widgets from the Security Incident

Catalog?

A. Clicking the X on the top right corner
B. Talking to the system administrator
C. Can\\'t be removed

D. Through the Catalog Definition record

Correct Answer: D

QUESTION 4

A flow consists of. (Choose two.)
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A. Scripts

B. Actions

C. Processes

D. Actors

E. Triggers

Correct Answer: BE

Reference: https://docs.servicenow.com/bundle/paris-servicenow- platform/page/administer/flow-designer/
concept/flows.html

QUESTION 5

There are several methods in which security incidents can be raised, which broadly fit into one of these categories:.
(Choose two.)

A. Integrations

B. Manually created

C. Automatically created
D. Email parsing
Correct Answer: BC

Reference: https://docs.servicenow.com/bundle/paris-security- management/page/product/security-incident-
response/concept/si-creation.html
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