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QUESTION 1

A pre-planned response process contains which sequence of events? 

A. Organize, Analyze, Prioritize, Contain 

B. Organize, Detect, Prioritize, Contain 

C. Organize, Prepare, Prioritize, Contain 

D. Organize, Verify, Prioritize, Contain 

Correct Answer: A 

 

QUESTION 2

The Risk Score is calculated by combining all the weights using. 

A. an arithmetic mean 

B. addition 

C. the Risk Score script include 

D. a geometric mean 

Correct Answer: A 

Reference: https://docs.servicenow.com/bundle/paris-security- management/page/product/security-incident-
response/reference/setup-assistant- reference.html 

 

QUESTION 3

What makes a playbook appear for a Security Incident if using Flow Designer? 

A. Actions defined to create tasks 

B. Trigger set to conditions that match the security incident 

C. Runbook property set to true 

D. Service Criticality set to High 

Correct Answer: B 

 

QUESTION 4

What plugin must be activated to see the New Security Analyst UI? 
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A. Security Analyst UI Plugin 

B. Security Incident Response UI plugin 

C. Security Operations UI plugin 

D. Security Agent UI Plugin 

Correct Answer: D 

 

QUESTION 5

If a desired pre-built integration cannot be found in the platform, what should be your next step to find a certified
integration? 

A. Build your own through the REST API Explorer 

B. Ask for assistance in the community page 

C. Download one from ServiceNow Share 

D. Look for one in the ServiceNow Store 

Correct Answer: D 
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