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QUESTION 1

When a service desk agent uses the Create Security Incident UI action from a regular incident, what occurs? 

A. The incident is marked resolved with an automatic security resolution code 

B. A security incident is raised on their behalf but only a notification is displayed 

C. A security incident is raised on their behalf and displayed to the service desk agent 

D. The service desk agent is redirected to the Security Incident Catalog to complete the record producer 

Correct Answer: A 

 

QUESTION 2

Which of the following State Flows are provided for Security Incidents? (Choose three.) 

A. NIST Open 

B. SANS Open 

C. NIST Stateful 

D. SANS Stateful 

Correct Answer: ACD 

 

QUESTION 3

Incident severity is influenced by the business value of the affected asset. Which of the following are asset types that
can be affected by an incident? (Choose two.) 

A. Business Service 

B. Configuration Item 

C. Calculator Group 

D. Severity Calculator 

Correct Answer: AB 

 

QUESTION 4

B. An audit trail 

C. Attachments associated with the security incident 
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D. Key incident fields 

E. Performance Analytics reports 

Correct Answer: ABD 

 

QUESTION 5

What plugin must be activated to see the New Security Analyst UI? 

A. Security Analyst UI Plugin 

B. Security Incident Response UI plugin 

C. Security Operations UI plugin 

D. Security Agent UI Plugin 

Correct Answer: D 
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