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QUESTION 1

Select the one capability that retrieves a list of running processes on a CI from a host or endpoint. 

A. Get Network Statistics 

B. Isolate Host 

C. Get Running Processes 

D. Publish Watchlist 

E. Block Action 

F. Sightings Search 

Correct Answer: C 

Reference: https://docs.servicenow.com/bundle/quebec-security- management/page/product/security- operations-
common/concept/get-running-processes- capability.html 

 

QUESTION 2

What is calculated as an arithmetic mean taking into consideration different values in the CI, Security Incident, and User
records? 

A. Priority 

B. Business Impact 

C. Severity 

D. Risk Score 

Correct Answer: B 

 

QUESTION 3

Which one of the following reasons best describes why roles for Security Incident Response (SIR) begin with "sn_si"? 

A. Because SIR is a scoped application, roles and script includes will begin with the sn_si prefix 

B. Because the Security Incident Response application uses a Secure Identity token 

C. Because ServiceNow checks the instance for a Secure Identity when logging on to this scoped application 

D. Because ServiceNow tracks license use against the Security Incident Response Application 

Correct Answer: B 
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QUESTION 4

In order to see the Actions in Flow Designer for Security Incident, what plugin must be activated? 

A. Performance Analytics for Security Incident Response 

B. Security Spoke 

C. Security Operations Spoke 

D. Security Incident Spoke 

Correct Answer: C 

Reference: https://docs.servicenow.com/bundle/paris-security- management/page/product/security-incident- response-
orchestration/concept/sir-flows-and- templates.html 

 

QUESTION 5

What is the key to a successful implementation? 

A. Sell customer the most expensive package 

B. Implementing everything that we offer 

C. Understanding the customer\\'s goals and objectives 

D. Building custom integrations 

Correct Answer: C 
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