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QUESTION 1

By default, the license metric field is displayed on which record form within ServiceNow?
A. Software Model

B. Software Allocations

C. Software Entitlement

D. Software Product

E. Software publisher

Correct Answer: A

QUESTION 2

Which catalog provides a listing of goods offered or available by a third party?
A. Service Catalog

B. Model Catalog

C. Iltem Catalog

D. Vendor Catalog

E. Product Catalog

Correct Answer: D

Reference: https://docs.servicenow.com/bundle/paris-it-asset-management/page/product/product-
catalog/concept/c_ProductCatalog.html

QUESTION 3

Which of the following features are available from the main publisher results screen of the License Workbench?
(Choose three.)

A. All Publishers

B. Publisher Compliance

C. Pinned Publishers

D. Publisher License Metrics

E. Publishers Out of Compliance

F. Publisher Software Models
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Correct Answer: BDF

QUESTION 4

Which of the following are NOT features of the Publisher workbench navigation tree? (Choose two.)
A. Expand and collapse tree links

B. List of all publishers

C. Software model compliance icons

D. Filter products

E. Compliance toggle switch

F. List of all publishers out of compliance

Correct Answer: BF

Reference: https://docs.servicenow.com/bundle/orlando-software-asset-management/page/product/software-asset-
management2/concept/sam-license-workbench.html

QUESTION 5

Which statements are true in regards to ServiceNow\\'s Client Software Distribution (CSD) functionality? (Choose two.)
A. Removes software daily utilizing a scheduled job.

B. ServiceNow does not have Client Software Distribution.

C. The first stage in the CSD process flow is configuration.

D. CSD can automatically distribute and reclaim software without a license for Orchestration.

Correct Answer: CD
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