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QUESTION 1

Which role(s) has the capability to create Policies? (Choose two.) 

A. Compliance Manager 

B. Compliance admin 

C. Compliance User 

D. Risk Manager 

Correct Answer: AB 

Reference: https://docs.servicenow.com/bundle/orlando-governance-risk-compliance/page/product/grc-policyand-
compliance/task/t_DefineAPolicy.html 

 

QUESTION 2

Which of the following extends from items? 

A. Citation 

B. Controls 

C. Issue 

D. Policy 

Correct Answer: D 

 

QUESTION 3

Which of the following statements is true of a Risk Response task? 

A. Only one Risk Response task can be related to a Risk at a time 

B. Only users with the risk_manager role or higher can be assigned to a Risk Response task 

C. The risk admin role is required to assign the Risk Response task 

D. The Risk Response task is automatically progressed through the states using a worflow 

Correct Answer: C 

Reference: https://docs.servicenow.com/bundle/orlando-governance-risk- compliance/page/product/grc-
risk/reference/r_InstallWRisk.html 

 

QUESTION 4
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What are the four values leveraged for the Inherent and Residual Risk Score Types? 

A. Impact, Probability, SLE, ARO 

B. Impact, Likelihood, SLE, ALE 

C. Impact, Likelihood, SLE, Score 

D. Impact, Likelihood, SLE, ARO 

Correct Answer: A 

 

QUESTION 5

For Control records, who can modify the Control in the Draft state? 

A. All compliance users 

B. Only the Compliance Manager 

C. Only the person assigned the Attestation 

D. Only Control Owners 

Correct Answer: D 

Reference: https://community.servicenow.com/community?id=community_andsys_id=f2ee79bcdbd33b8423f4a345ca96
19f7andview_source=searchResult 
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