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QUESTION 1

Once a Catalog Item has been requested, what mechanism determines the approvals, and tasks that are triggered in
the application? 

A. Processes 

B. Flows 

C. Procedures 

D. Actions E. Scripts 

Correct Answer: B 

 

QUESTION 2

How is granular read and write access for a specific change model defined? 

A. Setting Advanced Security to true and applying user criteria 

B. Configuring ACL\\'s on the Create New landing page 

C. Change properties 

D. Configuring ACL\\'s on the chge_model table 

Correct Answer: A 

 

QUESTION 3

What process is responsible for defining and managing the lifecycle of all catalog items, by producing and maintaining
the services in the catalog and ensuring that a central, accurate, and consistent source of data is provided? 

A. Service portfolio management 

B. Catalog item management 

C. Service mapping 

D. Service catalog management 

Correct Answer: D 

 

QUESTION 4

Your implementation team has a new Business Analyst. They will be attending their first Service Catalog workshop and
will be responsible for capturing notes and decisions from the workshop. 
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What Now Create assets do you recommend they review, to prepare? (Choose two.) 

A. Service Catalog and Request Mgmt - Workshop Preparation Guide 

B. Service Catalog and Request Mgmt - Process Guide 

C. IT Service Management - Typical Challenges and Remediation 

D. ITSM - Business Outcomes and Corresponding KPIs 

Correct Answer: AB 

 

QUESTION 5

From a data model perspective which Table is the base class for the configuration management database? 

A. Base Item [cmdb_base_item] 

B. Configuration Item [cmdb_ci] 

C. Base Configuration Item (cmdb) 

D. Asset (asset) 

Correct Answer: C 
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