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QUESTION 1

During hardware model normalization, a hardware asset is set to a normalization status of, "Partially Normalized". What
is the most likely cause? 

A. The model name is missing from the hardware model record. 

B. The model number is missing from the hardware model record. 

C. The model product is missing from the hardware model record. 

D. The model manufacturer is missing from the hardware model record. 

Correct Answer: C 

 

QUESTION 2

Which mobile app can users leverage to create assets, perform inventory audits, and receive assets? 

A. Now Agent Mobile App 

B. Now Procurement App 

C. Now Mobile App 

D. Now Onboarding App 

Correct Answer: C 

 

QUESTION 3

Which mobile app allows the user to conduct an inventory audit? 

A. ServiceNow Agent mobile app 

B. Mobile My Inventory 

C. Mobile Hardware Asset Management 

D. Mobile My Assets 

E. ServiceNow Inventory mobile app 

Correct Answer: A 

 

QUESTION 4

Once the content update adds hardware lifecycle data to your instance, can it be deleted? 
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A. Yes, it can 

B. No, it cannot unless the lifecycle stage is EOL 

C. No, it cannot 

D. Yes, it can be deleted or deactivated 

Correct Answer: D 

 

QUESTION 5

A component is considered an IT asset vs. a configuration item (CI) when you want to do which of the following?
(Choose three.) 

A. Manage its procurement, maintenance, or retirement 

B. Track its operational information 

C. Track its monetary value or costs 

D. Manage its associated license, warranty, or lease contracts 

E. Know its relationships to other assets in the CMDB 

Correct Answer: CDE 
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