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QUESTION 1

Which is NOT considered an asset?
A. Websites

B. Switches

C. Routers

D. Buildings

E. Software entitlements

Correct Answer: A

QUESTION 2

From where can you publish catalog items? (Choose two.)
A. From the model category

B. From an asset record

C. From a user record

D. From a vendor item

E. From a model

Correct Answer: AC

QUESTION 3

To perform hardware model normalization, which three fields from the hardware model record are used to set the

normalized display name?

A. Name, Asset tracking unit, Model number

B. Name, Manufacturer, Model number

C. Asset tracking unit, Manufacturer, Model category
D. Asset tracking unit, Manufacturer, Model number
E. Name, Device type, Model category

Correct Answer: C
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QUESTION 4

The Hardware Asset Management (HAM) application expands baseline ITSM Asset Management with which features?
(Choose three.)

A. Mobile Asset Receiving

B. Mobile My Assets

C. Hardware Model Normalization
D. Hardware Asset Dashboard

E. Stockrooms

F. Asset and Model Records

G. Asset Inventory Audit

Correct Answer: BFG

QUESTION 5

For a model to be fully normalized, what must be added to the model record?
A. Version

B. Owner

C. Manufacturer

D. Model number

Correct Answer: C
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