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QUESTION 1

For a model to be fully normalized, what must be added to the model record?
A. Version

B. Owner

C. Manufacturer

D. Model number

Correct Answer: C

QUESTION 2

A component is considered an IT asset when you want to: (Choose three.)
A. Manage its procurement

B. Know its relationships to a business service

C. Track its operational information

D. Track its incurred costs

E. Manage its maintenance contracts

Correct Answer: ADE

QUESTION 3

What is the purpose of stock rules? (Choose two.)

A. To automatically transfer assets when a low quantity threshold is detected in a stockroom
B. To track stock orders from a vendor

C. To send notifications when a low quantity threshold is detected in a stockroom

D. To track stock movement between stockrooms

E. To send notifications when a stock shipment arrives at a stockroom

Correct Answer: AD

QUESTION 4

What hardware asset attribute should you track that is NOT part of a configuration item (CI)?
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A. IP address
B. CPU
C. Cost
D. Operating system

E. Memory

Correct Answer: C

QUESTION 5
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What core table requires migration when extending ITSM Asset Management with Hardware Asset Management?

A. cmdb_model_category
B. alm_hardware

C. No migration is required
D. alm_asset

Correct Answer: A
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