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QUESTION 1

Hamm is a member of the Asset Managers group which has the ham_admin role assigned to it. Based on this role
alone, which of the following operations can Hamm perform? (Choose four.) 

A. Revert normalization results 

B. Create and delete asset records 

C. Create purchase orders 

D. Create flows 

E. Import assets 

F. Add Service Catalog entries 

Correct Answer: ABDE 

 

QUESTION 2

What feature does the Hardware Asset Management (HAM) application use to fully normalize hardware models? 

A. Transform mappings 

B. Mapping assist 

C. Normalization transformation 

D. Normalization mappings 

E. Transform normalization 

Correct Answer: C 

 

QUESTION 3

What are the three tiers of Lifecycle Management? (Choose three.) 

A. Know what you don\\'t have 

B. Increase onboarding controls 

C. Know what you have 

D. Improve management controls 

E. Improve efficiency 

Correct Answer: ADE 
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QUESTION 4

Which mobile app can users leverage to create assets, perform inventory audits, and receive assets? 

A. Now Agent Mobile App 

B. Now Procurement App 

C. Now Mobile App 

D. Now Onboarding App 

Correct Answer: C 

 

QUESTION 5

How does an end user determine what consumables they have consumed? 

A. Navigate to Self-Service > My Consumables 

B. Navigate to Self-Service > My Assets 

C. Navigate to Asset > Hardware Asset Dashboard 

D. Navigate to Self-Service > My Hardware Asset Dashboard 

Correct Answer: A 
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