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QUESTION 1

Publishing an item to the Service Catalog can be done by using the "Publish to Hardware Catalog" related link in:
A. Product Catalog

B. Inventory Catalog

C. Asset Catalog

D. Supplier Catalog

Correct Answer: D

QUESTION 2

Hamm is a member of the Asset Managers group which has the ham_admin role assigned to it. Based on this role
alone, which of the following operations can Hamm perform? (Choose four.)

A. Revert normalization results

B. Create and delete asset records
C. Create purchase orders

D. Create flows

E. Import assets

F. Add Service Catalog entries

Correct Answer. ABDE

QUESTION 3

Which of the following are valid contract states during a contract\\'s lifecycle? (Choose four.)
A. Draft

B. Canceled

C. Renewed

D. Extended

E. Active

F. Renegotiated

G. Expired
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Correct Answer: BDFG

QUESTION 4

Which is NOT considered an asset?
A. Websites

B. Switches

C. Routers

D. Buildings

E. Software entitlements

Correct Answer: A

QUESTION 5

What is the name of the scheduled job that generates expense lines based on rate cards?
A. Process Daily Costs

B. Process FM Costs

C. Process Daily Allocations

D. Process Expense Allocations

Correct Answer: C
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