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QUESTION 1

What are the server requirements to allow Operational Intelligence to successfully collect operational metric data via a
push? 

A. This requires a minimum of three MID Servers-two for Event Management and one additional MID Server dedicated
for use by Operational Intelligence (OI). 

B. This requires a MID Web Server in addition to the MID Server. 

C. Nothing additional is required; this is handled by the MID Server. 

D. This requires a minimum of two MID Servers-one for Event Management and one additional MID Server dedicated
for use by Operational Intelligence (OI). 

Correct Answer: B 

https://docs.servicenow.com/en-US/bundle/tokyo-it-operations-management/page/product/event-
management/concept/mid-web-server.html 

 

QUESTION 2

Which step in the event rule configuration process enables you to ignore events and prevent alert generation? 

A. Transform and compose alert output 

B. Event filter 

C. Event options 

D. Threshold 

Correct Answer: B 

 

 

QUESTION 3

The MID Server requires an outbound connection on which port? 

A. 445 

B. 161 

C. 443 

D. 143 

Correct Answer: C 

Reference: https://docs.servicenow.com/bundle/london-servicenow-platform/page/product/mid-
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server/concept/c_MIDServerConnectionPrerequisites.html 

 

QUESTION 4

The correct regex to capture the name of the server in "the server webserver3.domain.com is down" would be: 

A. .*(\w+\.\w+\.\w+).* 

B. The server (.*)\s.* 

C. .*\s(\w+\.\w+\.\w+).* 

D. the server (.*).* 

Correct Answer: C 

 

 

QUESTION 5

The value of the Alert Priority score is a composite of what? 

A. The value of the alert\\'s category and its relative weight 

B. The value of the alert\\'s category and its Priority Group 

C. The value of the alert\\'s Severity and its Priority Group 

D. The value of the alert\\'s Severity and its relative weight 

Correct Answer: A 

Reference: https://docs.servicenow.com/bundle/orlando-it-operations-management/page/product/event-
management/concept/alert-priority.html 
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