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QUESTION 1

As a first step in horizontal discovery, which of the following is where the Shazzam probe is placed in a request? 

A. Target 

B. Pattern Log 

C. ECC queue 

D. Discovery Log 

Correct Answer: C 

Reference: https://docs.servicenow.com/bundle/rome-it-operations-
management/page/product/discovery/concept/c_DiscoProcessFlows.html 

 

QUESTION 2

Which choice best describes what happens when, by default, duplicate CIs are detected during identification and
reconciliation? 

A. A notification is sent to the CI owner. 

B. An associated identification rule is created automatically. 

C. Each set of duplicate CIs is added to a de-duplication task. 

D. The next discovery is stopped for the CI that is duplicated. 

Correct Answer: C 

Reference: https://docs.servicenow.com/bundle/rome-servicenow-platform/page/product/configuration-
management/concept/de-duplication-tasks.html 

 

QUESTION 3

Which method for deleting specific CIs is not discovered in 30 days? 

A. Scheduled Job 

B. UI Policy 

C. Service Mapping 

D. Data Policy 

Correct Answer: D 
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QUESTION 4

Which of the choices below best represent key capabilities of a ServiceNow ITOM Enterprise solution? (Choose two.) 

A. Create an Engaging User Experience 

B. Build New Apps Fast 

C. Manage Hybrid Clouds 

D. Proactively Eliminate Service Outages 

Correct Answer: CD 

 

 

QUESTION 5

Which of the following pattern operations query targets? (Choose two.) 

A. WMI Query 

B. Merge Table 

C. Get Process 

D. Parse Variable 

Correct Answer: AC 
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