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QUESTION 1

For the Set Parameter Value operation, which of the following is used in the syntax to declare a constant, unchanging
Value? 

A. Hash tag 

B. Brackets 

C. Quotes 

D. Dollar sign 

Correct Answer: C 

 

QUESTION 2

Which of the below choices are horizontal pattern types? (Choose two.) 

A. Hardware 

B. Software 

C. Infrastructure 

D. Application 

Correct Answer: CD 

Reference: https://docs.servicenow.com/bundle/quebec-it-operations-management/page/product/service-
mapping/concept/c_MappingPatternsCustomization.html 

 

QUESTION 3

When designing steps with operations requiring variables, it is best practice to do what? 

A. hard core variables 

B. always use scalar variables 

C. query targets for variables 

D. design for a static environment 

Correct Answer: C 

 

 

QUESTION 4
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After running Discovery and viewing the ECC Queue tab, what are some of the displayed default fields? (Choose
three.) 

A. Details 

B. Topic 

C. Pattern log link 

D. CMDB CI 

E. Queue 

F. Source 

G. Discovery schedule name 

Correct Answer: BEF 

Reference: https://support.servicenow.com/kb?id=kb_article_viewandsysparm_article=KB0855595 

 

QUESTION 5

On the ECC Queue, sensor records have a Queue value of ___________ and probe records have a Queue value of
___________. 

A. input, output 

B. started, ready 

C. ready, started 

D. output, input 

Correct Answer: A 

Reference: https://support.servicenow.com/kb?id=kb_article_viewandsysparm_article=KB0855595 
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