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QUESTION 1

Which metrics comprise the Completeness KPI for CMDB Health? (Choose two.) 

A. Required 

B. Recommended 

C. Audit 

D. Overall 

Correct Answer: AB 

Reference: https://docs.servicenow.com/bundle/quebec-servicenow-platform/page/product/configuration-
management/reference/r_CMDBHealthMetrics.html 

 

QUESTION 2

Which of the following must be configured to allow a MID Server to access servers using WinRM? (Choose two.) 

A. JEA Properties set to True 

B. MID Servers must be configured as a trusted source with DNS 

C. MID Servers need to be added to the WinRM Group policy on the Servers 

D. MID Server Parameters Add WinRM 

Correct Answer: BC 

 

 

QUESTION 3

What does the MID Server need to collect vCenter events? 

A. vCenter Event Collector extension 

B. MID SNMP Trap Listener extension 

C. Firewall 

D. vCenter probes 

Correct Answer: A 

Reference: https://docs.servicenow.com/bundle/quebec-servicenow-platform/page/product/mid-
server/concept/c_VCenterEventProcessorExtension.html 
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QUESTION 4

Which choice best represents how to modify the functionality shown in this image? 

A. From a Classifier 

B. From a Discovery Pattern 

C. From the MID Server 

D. From a Probe 

Correct Answer: B 

 

 

QUESTION 5

When designing steps with operations requiring variables, it is best practice to do what? 

A. hard core variables 

B. always use scalar variables 

C. query targets for variables 

D. design for a static environment 

Correct Answer: C 
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