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QUESTION 1

Which technique defines the goals, roles and responsibilities and procedures to be used at various stages in the billing
process?

A. Investment cycle management
B. Revenue cycle management
C. Scheduling cycle management
D. Bill cycle management

Correct Answer: B

QUESTION 2

Which of the following is NOT the disadvantage of decentralization?
A. Loss of control

B. Information relevance

C. Increased need for coordination

D. Lack of managerial talent

Correct Answer: B

QUESTION 3

Stockholders equity for investors-owned organizations represents:
A. Stock and retained earnings

B. Stock and accrual earnings

C. Stock and sales D. Stock and purchase

Correct Answer: A

QUESTION 4

The need to abide by governmental regulations, whether they are for the provision of care, billing, privacy accounting
standards, security or the like refers to:

A. Compliance

B. Chronic Medicare
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C. Health proactive standards
D. None of the above

Correct Answer: A

QUESTION 5

Which of the following in NOT the body of the statement of operations for non-for-profit health care organizations?
A. Operating income

B. Non-operating income

C. Net income

D. Excess of revenues

Correct Answer: B
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