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QUESTION 1

Gatekeepers requiring a patient to obtain a referral from his or her primary care physician, the gatekeeper, before
assign a specialist. 

A. True 

B. False 

Correct Answer: A 

 

QUESTION 2

The financial obligations of the organization are known as: 

A. liabilities 

B. comparative net assets 

C. expenses 

D. none of the above 

Correct Answer: A 

 

QUESTION 3

Production cost centers are: 

A. responsible for producing or selling products or both. 

B. responsible for shipping products 

C. responsible for raw material cost of the products. 

D. None of the above 

Correct Answer: A 

 

QUESTION 4

Physician referral compliance and percentage of pre-registered accounts is the relevant metric for which key revenue
cycle performance area? 

A. Scheduling 

B. Registration 

C. Payment 
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D. Cost-to-collect 

Correct Answer: A 

 

QUESTION 5

An agent for bondholders who ensures that the health care facility is making timely principal and interest payments to
the bondholders and complies with legal covenants of the bond is called: 

A. Payment care 

B. Payment trustee 

C. Bond trustee 

D. Trustee 

Correct Answer: D 
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