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QUESTION 1

Governments should also set service response goals. For example: 

A. To process 100% of all citizen claims within 96 hours of receipt 

B. To close 75% of claims investigated within 60 days 

C. To review and process at least 95% of workers\\' compensation claims within five days 

D. All of these 

Correct Answer: D 

 

QUESTION 2

RFP (Request for proposals) includes: 

A. A description of past account activity 

B. The services required 

C. The date of pre-proposal conference to answer questions about the RFP 

D. All of these 

Correct Answer: D 

 

QUESTION 3

Funds accounts for all unrestricted contributions, gifts and other income that can be used for any purpose are known
as? 

A. Current restricted funds 

B. General funds 

C. Current funds 

D. All of there 

Correct Answer: D 

 

QUESTION 4

In issuing bonds, Governments usually take following steps EXCEPT: 

A. Compensation balance 
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B. Decision on the advisability of issuing debt 

C. How to finance the debt 

D. Preparation, selling and administration of repayments. 

Correct Answer: A 

 

QUESTION 5

Like revenue bonds, ___________ bonds finance projects that are secured by revenue. Most of these bonds do not
require voter approval, nor are they subject the Go cap. 

A. Revenue bonds 

B. term financed bonds 

C. Tax-exempt bonds 

D. so bonds (special obligation bonds) 

Correct Answer: D 
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