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QUESTION 1

Northern Trail Outfitters (NTO) is undergoing a Salesforce implementation for Service Cloud. The busjpess analyst is
currency working with the development team as they build features in the sandbox. NTO wants to test these features
before the changes are deployed to the production environment. 

As part of the Application lifecycle Management (ALM) process, which three development models does Salesforce
support? 

A. Change Set Development, Org Development, Package Development 

B. Rapid Application Development, Org Development Package Development 

C. Salesforce DX, Flow Builder, Rapid Application Development 

Correct Answer: A 

 

QUESTION 2

Cloud Kicks will launch a new customer experience portal. During discussions with the VP of customer service, a
business analyst (BA) recorded the following: 

1.

 All logins must use multi-factor authentication (MFA). 

2.

 Portal pages should load within 2 seconds. How should the BA document the items? 

A. functional requirement 

B. Non-functional requirement 

C. User story 

Correct Answer: B 

 

QUESTION 3

A business analyst (BA) at Cloud Kicks is preparing for a user acceptance testing (UAT) session to release a record-
triggered flow that notifies account and opportunity owners once a quote has been accepted. What should the BA do
during UAT to ensure the solution meets the requirements? 

A. Work with subject matter experts to perform UAT in a sandbox. 

B. Work with the solution architect to perform unit testing in a sandbox. 

C. Work with the quality assurance (QA) team to perform UAT in a sandbox. 

Correct Answer: A 
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QUESTION 4

The Cloud Kicks business analyst (BA) is frustrated because the requirements tracking spreadsheet is often incomplete
or out-of-sync for the Slack transition project. The development team has recommended that the BA use a DevOps tool
as an alternative. 

What are the benefits of using a DevOps tool in this situation? 

A. Tracks changes on a daily basis and provides a history of changes 

B. Tracks changes for the testing team and provides access to user stories 

C. Tracks changes in real time and provides a single source of truth 

Correct Answer: A 

 

QUESTION 5

Universal Containers wants to integrate its Salesforce org with the largest online professional network so its sales reps
can view information directly on Salesforce records. The business analyst will write acceptance criteria for this scenario.
What is an example of good acceptance criteria? 

A. A sales rep can view current information directly in the Lead and Contact records. 

B. A sales rep needs to have the CRM widget installed in the Lead and Contact Record Page Layout. 

C. Install a CRM widget to allow sales reps to view information in the Lead and Contact records. 

Correct Answer: C 
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