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QUESTION 1

The customer will add 8,000 documents a day to their Document Management System (DMS) store. During weekday off-
hours, all newly added images are required to be backed up. The whole system is backed up on weekends. Which
method should be used to limit backup time on weekdays? 

A. Full backup 

B. Imprinting 

C. Incremental backup 

D. Bates coding 

Correct Answer: C 

 

QUESTION 2

Business requirements dictate a need to comply with records management regulations that include unalterable media.
Fast access is also a requirement. Which device below BEST fits the requirements? 

A. WORM based optical 

B. DLT 

C. WORM based hard disk 

D. RAID drives in a locked cabinet 

Correct Answer: C 

 

QUESTION 3

The scanned file size of an A4 (8.3 inches x 11.7 inches or 210 mm x 279 mm) page with a 200 dpi (8 dots per mm)
resolution and a bit depth of one using TIFF Group 4 compression is approximately: 

A. 25 KB. 

B. 50 KB. 

C. 75 KB. 

D. 100 KB. 

Correct Answer: A 

 

QUESTION 4

In order to scope out the document workflow of a prospective hotel client, the imaging consultant would perform which
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of the following actions? 

A. Interview C-level management and a sampling of division heads to get their input on what the imaging solution needs
to incorporate 

B. Conduct a written survey only of all employees, mix-up the responses, and select random responses to represent the
client needs 

C. Consult with purchasing to determine what specification they would recommend given the project budget 

D. Perform a dual track approach by conducting focus group interviews of decision makers and users, also follow up
with direct observation of sample users in their work areas 

Correct Answer: D 

 

QUESTION 5

In a Request For Proposal (RFP), the customer is seeking a day-forward and back-file conversion strategy. The
consultant discovers that the budget set aside is inadequate to include both conversions. What should the consultant
do? 

A. Respond to the RFP favorably with the stated budget and seek additional funds from the customer or the project
director 

B. Do not respond to the RFP as it is unworkable 

C. Respond favorably to the RFP providing a matrix of services showing prices for all options 

D. Respond favorably to the RFP for only the day-forward strategy 

Correct Answer: C 
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