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QUESTION 1

To use locale-sensitive numeric input formats with pdm_userload, which option should you use? 

A.? 

B.? 

C.? 

D.? 

Correct Answer: D 

 

QUESTION 2

Which component connects web browsers to the CA Service Desk Object Manager? 

A. domsrvr 

B. Web Engine 

C. Web Screen Painter (WSP) 

D. WSP Schema Designer 

Correct Answer: B 

 

QUESTION 3

In a dereferencing tool specifications file, hooks correspond to specified input fields. These hooks are represented by: 

A. zeros. 

B. asterisks 

C. ampersands 

D. question marks 

Correct Answer: D 
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QUESTION 4

Which code calls a web form? 

A. Resource ID 

B. Resource name 

C. Resource pointer 

D. Resource reference 

Correct Answer: B 

 

QUESTION 5

When implementing an architecture that includes CA Service Desk rl2 with CA Workflow, which default port
assignments apply? (Choose two) 

A. CA Workflow Tomcat Startup: 8090 

B. CA Workflow Tomcat Shutdown: 8095 

C. CA Service Desk Tomcat Startup: 5250 

D. CA Service Desk Tomcat Shutdown: 9085 

Correct Answer: AB 
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