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QUESTION 1

What related list in the formula indicator record is used to navigate to the indicators used in the formula or to their
indicator sources?

A. Breakdowns

B. Contributing Indicators

C. Indicator Groups

D. Managed Sources

Correct Answer: B

Formula indicator records now include a \\'Contributing indicators\\' related list. Use this list to navigate to the indicators
used in the formula or their indicator sources. If you include another formula indicator in the formula, both that indicator

and its contributing indicators are listed.

Reference:https://docs.servicenow.com/bundle/quebec-now- intelligence/page/use/performance-
analytics/task/t_CreateAFormulalndicator.html

QUESTION 2

How are responsible users reminded when a signal remains unresolved?

A. Via Virtual Agent

B. Via Connect Chat

C. By email notification

D. By text message

Correct Answer: C

As a responsible user, you receive email reminders about signals that have not been resolved.

You can configure how frequently you get these reminders and the maximum number of reminders to get for a signal.
Responsible users get email notifications about the following:

*

New signals

*

Unresolved signals

*
Actions to resolve signals
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\VAnti-signals,\\' which indicate that a KPI is long-term stable Even responsible users without workspace access get
these email natifications. Reference:https://docs.servicenow.com/bundle/quebec-now-intelligence/page/use/par-
forworkspace/task/configure-signal-notifications.html

QUESTION 3

What option on the breakdown source record helps provide views into whether you need to create additional
breakdowns or adjust data values?

A. Security type

B. Related List Conditions

C. Label for unmatched

D. Run Diagnostics

Correct Answer: C

When you select an indicator as the data source, you can filter the results by breakdown and breakdown element.
If you have the \\'Label for unmatched\\' field defined on the breakdown source for a selected breakdown, this label
appears in your choice of Elements. Select the label to display scores that do not match any of the elements. This
option helps

provide views into whether you need to create additional breakdowns or adjust data values.

Reference:https://docs.servicenow.com/bundle/quebec-servicenow-platform/page/use/par- for-workspace/task/create-
visualization.html

QUESTION 4

Which of the following styling options is NOT available with the data visualisation component configuration in
workspaces?

A. Sort on categories in bar, pie, and donut visualisations based on table data sources.

B. Set default, palette, or single colour options for data display.

C. Change score sizes of single score visualisations.

D. Create a newvisualisation type with predefined styling.

Correct Answer: D

The data visualisation component configuration adds more options and an enhanced user interface.

You can configure new visualisations in Workspace from tables and indicators using the Data Visualisation
configuration.

From the Ul Builder, you can add visualisations to your landing page based on Performance Analytics and Reporting
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data. Configure a new visualisation by dragging the Data Visualisation configuration icon onto the Stage pane. The
following

styling options are added in the Quebec release:

*

Show or hide a visualisation component header on a landing page, along with its label and icons.

*

Change score sizes of single score visualisations.

*

Set default, palette, or single colour options for data display.

*

Sort on categories in bar, pie, and donut visualisations based on table data sources.

*

Define data label positions and show labels that overlap on bar visualisations. Creating a new visualisation type is not
an available styling option.

Reference:https://docs.servicenow.com/bundle/quebec-servicenow-platform/page/use/par- for-workspace/task/create-
visualization.html

QUESTION 5

What role or access do users need to act on a signal to reset a baseline or dismiss a signal?

A. Responsible users without workspace access

B. Users with the admin. pa_admin. or pa_kpi_signal_admin role without being a responsible user

C. Only users with the admin role

D. Users irrespective of their level of responsibility

Correct Answer: B

Users with the admin, pa_admin, or pa_kpi_signal_admin role can reset a baseline or dismiss a signal without being a
responsible user. Users with other roles must become responsible users to take such actions. These users also need a
role that gives them access to a relevant workspace. You can assign responsibility for KPI Signals for a KPI to yourself

or someone else. You can also unassign responsibility.

Reference:https://docs.servicenow.com/bundle/quebec-now-intelligence/page/use/par-for- workspace/concept/kpi-
signals-responsible-users.html
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