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QUESTION 1

Process Mapping is performed: 

A. At beginning of rework 

B. At the end of a process improvement cycle 

C. During process implementation 

D. At the beginning of a major process improvement cycle 

Correct Answer: D 

 

QUESTION 2

Mary\\'s requirement that she should be able to change the screen color whenever she wants represents which of the
following Quality Requirements? 

A. Reusability 

B. Flexibility 

C. Portability 

D. Maintainability 

Correct Answer: B 

 

QUESTION 3

If two or more individuals performed the same measurement process and achieve the same result each time, the
measure is considered: 

A. Reliable 

B. Valid 

C. Testable 

D. In Control 

Correct Answer: A 

 

QUESTION 4

A major premise of a quality management environment is an emphasis on continuous improvement. The approach to
continuous improvement is best illustrated using the: 
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A. System Development Life Cycle 

B. PDCA Cycle 

C. Quality Improvement Cycle 

D. Product Life Cycle 

Correct Answer: B 

 

QUESTION 5

A Context Diagram: 

A. Is Second Level DFD 

B. Is First Level of DFD 

C. Is Same as Action Diagram 

D. Is not a part of DFD 

Correct Answer: B 
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