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QUESTION 1

A user can divide network traffic into which of the following classes of service? Each correct answer represents a
complete solution. Choose three.

A. Video payload

B. Voice and video payload

C. Voice payload

D. Voice and video signal traffic

Correct Answer: ACD

A user can divide network traffic into the following three classes of service:

Voice payload: Voice calls are a major part of network traffic, so a network traffic is mainly divided in this class.

Video payload: Video traffic has variable packet rates and slightly variable bit rates, so this class is used to separate the
video traffic.

Voice and video signal traffic: This traffic is treated as a data application in QoS. In this class, protocols are used to
tolerate jitter and delay.

Answer option B is incorrect. It is not a valid option.

QUESTION 2

You work as a System Administrator for uCertify Inc. The company has a Windows-based network. A user requests you
to provide him instructions regarding the installation of application software\\'s on his computer. You want to show the
user how to perform the configuration by taking control of his desktop. Which of the following tools will you use to
accomplish the task?

A. Remote desktop

B. Task Manager

C. Remote Assistance

D. Computer Management

Correct Answer: C

In order to accomplish the task, you should use the Remote Assistance tool. By using Remote Assistance, you can take

shared control of the users desktop, which will allow you to perform the necessary configurations on the shared desktop
while the remote user is watching it straight away.

QUESTION 3

Minimum security controls can only be determined after
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A. A penetration test.

B. The aggregate CIA score has been computed.
C. System security policies are put in place.

D. A vulnerability assessment.

Correct Answer: B

You must compute the CIA (Confidentiality. Integrity, and Availability) requirements of the system before you can
determine the required minimum controls.

Answer option D is incorrect. A vulnerability assessment is a good practice, but is not necessary to determine minimal
security controls.

Answer option A is incorrect. A penetration test is a good practice, but is not necessary to determine minimal security
controls.

Answer option C is incorrect. The system security policies should be developed after the CIA score has been
computed.

QUESTION 4

Juan is responsible for IT security at an insurance firm. He has several severs that are going to be retired. Which of the
following is NOT one of the steps in decommissioning equipment?

A. Plan

B. Communicate

C. Review

D. Follow through

Correct Answer: C

Reviews are not part of the decommissioning process. Unlike security breaches, decommissioning is planned, and

relatively limited in scope, so after action reviews are unnecessary. Answer options A. B, and D are incorrect. The three
steps of de-commissioning are plan, communicate, and follow through.

QUESTION 5

Cloud computing is best described as which of the following?
A. Distributed load balanced servers

B. Delivering software as a service

C. Large scale distributed computing

D. Distributed virtualized servers
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Correct Answer: B

The main focus of cloud computing is about delivering software as a service or operating systems as a service. They
may or may not be on distributed computing systems. Answer option C is incorrect. Large scale distributed computing is
called grid computing. Answer option A is incorrect. Load balancing is what edge computing is about. It may be that
cloud computing also accomplishes load balancing, but that is not the primary purpose.

Answer option D is incorrect. Cloud computing may be accomplished via virtualization. but it need not be. Virtualized

computing is about the way the system is hosted, not necessarily the servers distribution (as with cloud and grid
computing).
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