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QUESTION 1

Which of the following cannot be entered when using service activities in networks for planned and
unplanned services?

Please choose the correct answer.

Response:

A. Goods receipt

B. Goods issue

C. Service entry

D. Service acceptance

Correct Answer: B

QUESTION 2

What are the different views available for capacity planning and work center planning? There are 2 correct
answers to this question.

Response:

A. Work center view

B. Capacity planning view

C. Periodic view

D. Project view

Correct Answer:. AD

QUESTION 3

Which activity type in resource planning enables you to define service specifications and value limits for
unplanned services rendered by the service provider? Please choose the correct answer.

Response:

A. Internally-processed activities

B. Externally-processed activities

C. Service activities
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D. Scheduled activities

Correct Answer: C

QUESTION 4

How do you derive the hierarchy of a work breakdown structure from the numbers of their WBS elements? Please
choose the correct answer.

A. Coding masks

B. Standard structures
C. WBS element fields
D. Operative structures

Correct Answer: A

QUESTION 5
With reference to WBS scheduling, which of the following statements are FALSE? Please choose the correct answer.

A. In WBS scheduling, the activities which are assigned to the selected WBS elements are scheduled. In network
scheduling on the other hand, all activities which belong to the network are scheduled.

B. Activities which are not scheduled, but have relationships to activities involved in scheduling, are viewed as external
activities. In this case, the dates of the external activity are taken into account as restricting dates.

C. The execution of WBS scheduling consists of 2 steps:

1.

Determining the initial dates (start dates for forward scheduling or finish dates for backward
scheduhngy

2.

Transferring the dates of the activities into respective network headers and WBS elements.

D. If you selected scheduling type WWBS determines dates\\', the earliest start date of the activities is defaulted from the
respective WBS elements in case of forward scheduling (or the latest finish date of

the activities in case of backward scheduling).

Correct Answer: C
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