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QUESTION 1

After you create a business process by giving it a name and identifier and clicking "Create," what can you add to it?
Note: There are 3 correct answers to this question. 

A. Automations 

B. Filters 

C. Packages 

D. Forms 

E. Decisions 

Correct Answer: ADE 

 

 

QUESTION 2

What are some building blocks in SAP Work Zone? Note: There are 3 correct answers to this question. 

A. Workspaces 

B. Extension capability 

C. Administrative capability 

D. Workflows 

E. Homepage capability 

Correct Answer: ACE 

 

 

QUESTION 3

What are some features of prebuilt packages in SAP Process Automation? Note: There are 2 correct answers to this
question. 

A. Predetermined decisions 

B. Templated automations 

C. Visibility dashboard 

D. Enhanced user interface 

Correct Answer: BC 
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QUESTION 4

What are some problems that citizen development can help address? Note: There are 2 correct answers to this
question. 

A. A shortage of professional IT developers 

B. Increased IT backlogs 

C. Hardware and software expenditures 

D. Security vulnerabilities 

Correct Answer: AB 

 

 

QUESTION 5

What are digital experience (DX) service tools used for? Note: There are 3 correct answers to this question. 

A. To provide access to system databases 

B. To manage role-based access to info and apps 

C. To design and create simple automations 

D. To create personalized and engaging workspaces 

E. To improve discovery and sharing of data 

Correct Answer: BDE 
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