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QUESTION 1

Customer service agents use the account display transaction (FPL9) to display information. How do you add an
additional field to the display? 

A. Define a new user selection variant that includes the additional field. 

B. Define a new list type that includes the additional field. 

C. Change the list type configuration to include the additional field. 

D. Change the line layout variant to include the additional field. 

Correct Answer: D 

 

QUESTION 2

You are attempting to create master data to test the billing process. When you perform a full installation for the device,
you must input the rate type for each billing-relevant register. You enter a valid value in the rate field and choose enter. 

Why might the system return an error message and prevent you from saving? 

A. The device can only be installed as billing-relevant. 

B. The rate type is configured as facts permissible. 

C. The device is actually a device info record. 

D. A reference value exists on the installation. 

Correct Answer: B 

 

QUESTION 3

A tariff requires that for the same contract account, the consumption from the water meter is used to bill the water
consumption charge and the waste water consumption charge. 

How can the water meter be installed to meet this tariff requirement? 

A. Technically installed to waste installation; billing installed to water installation 

B. Fully installed to water installation; technically installed to waste water installation 

C. Fully installed to water installation; billing installed to waste water installation 

D. Technically installed to water installation; billing installed to waste water installation 

Correct Answer: C 
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QUESTION 4

Why could a final invoice fail to be created after the customer reported a move-out? 

A. The move-out confirmation did not take place. 

B. The dunning procedure was not changed. 

C. The final meter reading result was not entered. 

D. The move-out date was not entered. 

Correct Answer: C 

 

QUESTION 5

When reviewing the account balance display transaction (FPL9) you notice that all of the documents start with different
numbers. 

Based on this information, what else can you conclude to be different about the documents? 

A. The reconciliation keys 

B. The posting dates 

C. The origin keys 

D. The document types 

Correct Answer: D 
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