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QUESTION 1

How can you prevent dunning for a specific account? 

A. Assign bank details on the business partner. 

B. Assign the direct debit outgoing payment method on the contract account. 

C. Assign an alternative dunning recipient on the contract account. 

D. Assign the direct debit incoming payment method on the contract account. 

Correct Answer: D 

 

QUESTION 2

Before you executed meter reading order creation, you established the appropriate control functions to influence the
order creation process. Which control function can you specify for order creation? 

A. Definition of parallel processing object 

B. Meter reading document consistency check 

C. Specification of meter reading reason 

D. Meter reading interval check 

Correct Answer: D 

 

QUESTION 3

Which of the following must exist before an agent can create an automatic billing document? 

A. Validated meter reading result 

B. Posted payment 

C. Billable billing order 

D. Active budget billing plan 

Correct Answer: C 

 

QUESTION 4

Why does the meter reading status show an asterisk while reviewing a specific meter reading using Manual Monitoring
(EL31)? 

A. The meter reading has been associated to multiple billing orders. 
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B. The meter reading has been assigned to multiple meter reader ids. 

C. The meter reading has been estimated multiple times. 

D. The meter reading has been allocated to multiple meter reading reasons. 

Correct Answer: A 

 

QUESTION 5

The potential proration of charges that are calculated during billing can be determined based on different criteria, such
as a date interval or to the day. 

Which of the following indicators do you use to control the way in which the billing period is utilized for charge
calculation? 

A. Event Control 

B. Period Control 

C. MR Control 

D. Variant Control 

Correct Answer: B 
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