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QUESTION 1

Which of the following subprocesses are part of the total workforce management process? Note: There are 3 correct
answers to this question. 

A. External worker management 

B. Travel to reimburse 

C. Improve collaboration with contractors 

D. Workforce planning 

E. Avoid unplanned downtime 

Correct Answer: ABD 

 

QUESTION 2

Which of the following business events can be triggered from SAP Marketing Cloud? Note: There are 3 correct answers
to this question. 

A. Offers 

B. Marketing permissions 

C. Recommendations 

D. Campaigns 

E. Interactions 

Correct Answer: BDE 

 

QUESTION 3

Which of these lists of objects can be transported into SAP Sales Cloud and SAP Service Cloud? 

A. Adaptation Objects, Business Roles, Key User Extension Fields, Surveys, Workflow Rules 

B. Adaptation Objects,Routing Rules, Key User Extension Fields, Customer Master Data, Workflow Rules 

C. Adaptation Objects, Business Roles, Key User Extension Fields, Customer Master Data, Workflow Rules 

D. Adaptation Objects,Configuration, Key User Extension Fields, Customer Master Data, Workflow Rules 

Correct Answer: A 

 

QUESTION 4
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Which of the following is a feature of SAP Master Data Integration? 

A. Data consolidation 

B. Data distribution 

C. Central data governance 

D. Data quality management 

Correct Answer: B 

 

QUESTION 5

What types of availability reports can you access in the Cloud Portal? Note: There are 2 correct answers to this
question. 

A. Site availability 

B. Product content hub site availability 

C. User access availability 

D. Web content site availability 

Correct Answer: AD 
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