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QUESTION 1

Which application is used to create an asset from an Item Master record? 

A. Assets 

B. Item Master 

C. Asset Templates 

D. IT Asset Classifications 

Correct Answer: D 

 

QUESTION 2

Which three installed items are considered deployed IT asset data in an enterprise? 

A. printer 

B. camera 

C. monitor 

D. keyboard 

E. computer 

F. network device 

Correct Answer: ADF 

 

QUESTION 3

The license must be in which status to add a row to the Associated Products section of the license? 

A. HOLD 

B. DRAFT 

C. ACTIVE 

D. EDITABLE 

Correct Answer: D 

 

QUESTION 4

To distinguish IT assets from other types of assets, administrators define a top-level IT asset class in which
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application? 

A. Sets 

B. Assets 

C. Organizations 

D. Classifications 

Correct Answer: D 

Reference: 

http://pic.dhe.ibm.com/infocenter/tivihelp/v58r1/index.jsp?topic=%2Fcom.ibm.sccd.inswl.do
c%2Fsccd_install%2Ft_specify_toplevel_class_IT_assets_software.html 

 

QUESTION 5

What is a valid class field on a Ticket Template? 

A. Asset 

B. Ticket 

C. Incident 

D. Work Order 

Correct Answer: B 
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