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QUESTION 1

Which application is used to create an asset from an Item Master record?
A. Assets

B. Item Master

C. Asset Templates

D. IT Asset Classifications

Correct Answer: D

QUESTION 2

Terms and conditions can be associated with which two IBM SmartCloud Control Desk entities? (Choose two)
A. change records

B. contract records

C. work order records

D. purchasing records

E. service request records

Correct Answer: BD

QUESTION 3

How is license reserve capacity increased?

A. Select the license, select the Add/Modify Reservation option, change the value, and click OK.

B. Select the license, enter a new row in the Associated Products section, and set the Allocated Capacity.

C. Select the license, set the Reserved Capacity attribute on the License tab of the license, save the record once
changes have been made.

D. Select the license, on the Application Users tab of the Allocations section enter additional new employee rows as
placeholders, save the record.

Correct Answer: D

QUESTION 4

In which application is TAMITEXTSYS configured?
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A. External Systems

B. Enterprise Adapter

C. Enterprise Services

D. Integration Framework

Correct Answer: B

QUESTION 5

Which assets display in the View Assets application?

A. all the assets in a given organization

B. the deployed assets assigned to a user or custodian

C. the assets that are assigned to a logged in user or custodian

D. the assets which are used by workflows owned by a user or custodian

Correct Answer: A
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