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QUESTION 1

Which two tasks are performed in the Receiving application? (Choose two) 

A. return items to vendor 

B. receive purchase order line items 

C. receive purchase request line items 

D. issue received items to the Incident application 

E. issue received items to the Service Request application 

Correct Answer: BE 

 

QUESTION 2

Where are new tax types added in IBM SmartCloud Control Desk? 

A. Organizations > Tax Types > Add/Modify Tax Types 

B. Database Configuration > Cost > Add/Modify Tax Types 

C. Database Configuration > Tax Types > Add/Modify Tax Types 

D. Database Configuration > Organizations > Add/Modify Tax Types 

Correct Answer: C 

http://pic.dhe.ibm.com/infocenter/tivihelp/v50r1/index.jsp?topic=%2Fcom.ibm.sccd.doc%2F
import_asset%2Fc_crontask_params_swkbt.html 

 

QUESTION 3

Which two pay rates can be specified when defining a craft record? (Choose two) 

A. holiday rates 

B. outside rates 

C. contract rates 

D. overtime rates 

E. standard rates 

Correct Answer: BE 
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QUESTION 4

What is true about an item in Planning status? 

A. The item is permanently unavailable for use. 

B. The item can be selected and used in all applications. 

C. The item cannot be used anywhere outside the Item Master and Inventory applications. 

D. The item can be referenced in work order plans, purchase orders, and purchase requisitions. 

Correct Answer: C 

 

QUESTION 5

What is required before a license can be put into the ACTIVE status? 

A. The license must be related to a General Ledger account. 

B. The license must be related to an item in the Item Master. 

C. The license must have at least one row in the Associated Products section. 

D. The license must be allocated to one or more item(s) in the Allocation section. 

Correct Answer: C 

http://pic.dhe.ibm.com/infocenter/tivihelp/v50r1/index.jsp?topic=%2Fcom.ibm.tusc.doc%2F
administering_tamit%2Fc_administer_licenses.html 
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