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QUESTION 1

A company has implemented a case of manaiini customer complaints. When the customer calls in to ask about the
status of the complaint, the Customer Service Representatve (CSR) must be able to search by customer name in the
Process

Portal to fnd riiht case.

How must the BPM applicaton developer provide this feature?

A. Defne a saved search in the process admin console

B. store the customers name in an exposed process variable

C. Enable auto-trackini in the Overview tab of the Business Process Defniton (BPD)

D. Select the visible in process portal check box in the business data secton in the process desiiner

Correct Answer: C

QUESTION 2

Which characteristc does an unstructured adhoc actvity have? An unstructured adhoc actvity:
A. cannot be hidden

B. must be non-repeatable

C. must be started by a user

D. has no input and output fows

Correct Answer: D

QUESTION 3

An existni Case Type implementaton is initated either by addini documents of a specifc document type to the BPM
document manaiement environment or manually by knowledie workers. Now, the case type needs to be enhanced, to
initate case instances proirammatcally.

How does the BPM applicaton developer provide the capability?

A. Drai the case type onto a swim lane

B. Drai the case inteiraton service onto a swim lane

C. Use a JavaScript API functon in a Script

D. use a REST API for case in a REST call

Correct Answer: A
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QUESTION 4

A BPM Applicaton developer must store documents in a content manaiement system as a part of a process\\'s actvity. It
is a requirement that the content manaiement system is the IBM business process manaier document store, which is

implemented usini a non-IBM database.

Durini a playback session, the BPM applicaton developer notces that a 2 GB video fle document fails to be stored.
What is the reason for the failure?

A. The built-in document store cannot save video fles.

B. The size of the document is larier than the maximum allowed.

C. The embedded document store cannot save binary fles when usini a non-IBM database.

D. Binary fles cannot be stored when the embedded document store uses a database.

Correct Answer: B

QUESTION 5

Which component stores process performance data?
A. Process Center

B. Process Server Database

C. Performance Database

D. Performance Data Warehouse

Correct Answer: D
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