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QUESTION 1

Service agents are provided only by runtime environments and operating systems. As a result, service agents cannot be
custom-developed. Select the correct answer. 

A. True 

B. False 

Correct Answer: B 

 

QUESTION 2

A typical service level agreement (SLA) document for a cloud service will cover which of the following
characteristics?Select the correct answer. 

A. availability 

B. reliability 

C. performance 

D. All of the above. 

Correct Answer: D 

 

QUESTION 3

Which of the following are technology innovations that contributed to the emergence of cloud computing? Selectthe
correct answer. 

A. clustering technology 

B. grid computing technology 

C. virtualization technology 

D. All of the above. 

Correct Answer: D 

 

QUESTION 4

Within cloud computing, resiliency refers to redundant IT resources within the same cloud (but in different physical
locations) or across multiple clouds. Select the correct answer. 

A. True 

B. False 
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Correct Answer: A 

 

QUESTION 5

Private clouds can effectively extend on-premise infrastructure to IT resources that are physically isolated in the private
cloud environment and remotely accessed via a virtual private network.Select the correct answer. 

A. True 

B. False 

Correct Answer: A 
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