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QUESTION 1

Which three of the following statements about locations are true?
A. Locations represent the work places of the users

B. Each location must have a unique address

C. Locations are organized within a hierarchy

D. Locations are elements within the organization structure

E. Each location can have its own holiday schedule

F. Each location has its own lead position

Correct Answer: ACD

QUESTION 2

Which three of the following are valid statuses for a product delivery case?
A. Aborted

B. Rejected

C. Suspended

D. Approved

E. Re-submitted

F. Open

Correct Answer. CDF

QUESTION 3

Evidence records associated with which case type can be shared across multiple product delivery cases?
A. Product delivery case

B. Integrated case

C. Screening case

D. Assessment case

E. Issue case

Correct Answer: A
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QUESTION 4

By default, the nominee will be registered as which of the following participant types?
A. Prospect person

B. Person

C. External party

D. Representative

E. Information provider

Correct Answer: B

QUESTION 5

The agency wishes to register a community-based organization (CBO), which will submit applications and supporting
documentation on behalf of other participants.

The agency should register this CBO as which participant type?
A. Person

B. Service supplier

C. External party

D. Employer

E. Representative

Correct Answer: E
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