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QUESTION 1

IBM Curam Provider Management can be used to manage which three of the following tasks associated with the
delivery of services by third-party providers?

A. Tracking clients placed with providers

B. Monitoring the effectiveness of services delivered

C. Communicating agency requirements for the creation of new services to the provider
D. Requesting refunds from providers in the event of unsatisfactory service delivery

E. Processing requests for payment from providers

F. Creating an action plan for clients who receive services from third-party providers

Correct Answer: ABC

QUESTION 2

Which three of the following are terms dealing with IBM Cldram Express Rules (CER)?
A. Rule attribute

B. Rule session

C. Rule object

D. Rule repeat

E. Rule flow

F. Rule list group

Correct Answer: ABC

QUESTION 3

Which provider status is required in order to provision services in IBM Clram Provider Management?
A. Registered

B. Enrolled

C. Active

D. Approved

Correct Answer: A
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QUESTION 4

Which three of the following actions are available to system administrators when they are working with a single workflow
process instance?

A. Reserve
B. Abort
C. Resume
D. Clone
E. Suspend
F. Defer

Correct Answer: BCE

QUESTION 5

Which three of the following are the basic financial units processed by IBM Clram?
A. Financial component

B. Liability

C. Allocation

D. Payment

E. Payslip

F. Payment received

Correct Answer:. BDF
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