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QUESTION 1

Which three of the following items of information about providers can IBM Clram Provider Management store?
A. Detalils of staff performance metrics used by the provider

B. Testimonials about providers submitted by previous participants

C. Details of the professional background and qualifications of staff who work for providers

D. Details of the preferred office locations for provider staff

E. The facilities in which third-party services are delivered

F. Details of the services the provider offers

Correct Answer: CEF

QUESTION 2

Issue cases are created for which of the following purposes?

A. To manage recovery of overpayments

B. To issue receipts when monies are received by the financial user

C. To identify issues when workflow processing encounters an unplanned event
D. To manage and resolve discrepancies in evidence identified on cases

Correct Answer: D

QUESTION 3

Which two of the following IBM Caram components can the IBM Curam Evidence Broker use as a target for sharing
evidence?

A. Prospect Person

B. Case

C. Information Provider
D. Position

E. Organization Unit

Correct Answer: AB
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QUESTION 4

A delivery pattern consists of which two of the following elements?
A. Delivery status

B. Delivery component

C. Delivery frequency

D. Delivery method

E. Delivery date

Correct Answer: CD

QUESTION 5
Which two of the following statements about the screening process in IBM Clram Universal Access are true?
A. If more than one screening type is available, the citizen must select the screening that they want to undertake

B. It is used to quickly identify a citizen\\'s needs and direct them to relevant community services and government
programs.

C. If the citizen previously saved a screening, the system automatically resumes the saved screening the next time the
citizen logs in

D. The agency can specify whether the citizen can choose to be authenticated before screening
E. The citizen must log in or create an account before screening can begin

Correct Answer:. AB
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