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QUESTION 1

In an IBM Cdram Outcome Management assessment, which of the following is used to collect data in the form of a
script?

A. Cdram Social Enterprise Collaboration
B. Cuaram Intelligent Evidence Gathering
C. Caram Verification Engine

D. Cdram Service Planning

E. Cdram Decision Assist

Correct Answer: B

QUESTION 2
Which two of the following statements about the screening process in IBM Clram Universal Access are true?
A. If more than one screening type is available, the citizen must select the screening that they want to undertake

B. It is used to quickly identify a citizen\\'s needs and direct them to relevant community services and government
programs.

C. If the citizen previously saved a screening, the system automatically resumes the saved screening the next time the
citizen logs in

D. The agency can specify whether the citizen can choose to be authenticated before screening
E. The citizen must log in or create an account before screening can begin

Correct Answer:. AB

QUESTION 3

What is the name of this entity?
A. Concern Role

B. Case User Role

C. Case Header

D. Concern

Correct Answer: B
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QUESTION 4

Which two of the following IBM Ciram components can the IBM Cdram Evidence Broker use as a target for sharing
evidence?

A. Prospect Person

B. Case

C. Information Provider
D. Position

E. Organization Unit

Correct Answer: AB

QUESTION 5

Which two of the following statements about payments received are true?

A. They can be received only from persons

B. Their instruction line items are recorded on payslips

C. All or a portion of the collected money can be allocated to one or more liabilities
D. They may be recorded in a suspense account

E. They must be immediately allocated to an outstanding liability

Correct Answer: AE
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