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QUESTION 1

A post installation support plan must be in place after the sale of the System z. Which of the following is the best way to
do this? 

A. Discuss typical problem resolution with the customer technical staff 

B. Create a formal Customer Support Plan document and review it with the customer for agreement 

C. The hardware SSR/CE is responsible for the post install support plan, the technical specialist should ensure this is
complete 

D. The technical specialist should create a list of help desk phone numbers and hardware dispatch contacts to review
with the customer 

Correct Answer: B 

 

 

QUESTION 2

The zEnterprise Technical Specialist is talking with the customer support group. The customer technical staff has made
several statements regarding their individual understanding of the cabling for zBX racks. Which of the following
customer statements is incorrect? 

A. All cables required to connect a zBX to a node are delivered by default. 

B. All cables required to implement and connect a zBX to the customer environment (LAN,SAN) are delivered by
default. 

C. All cables required to implement and connect a zBX to the customer environment (LAN, SAN) must be ordered
separately 

D. In order to connect a zBX correctly to a customer network detailed planning is necessary the evaluate the
requirements (SFPs, cables) 

Correct Answer: C 

 

 

QUESTION 3

The System z Technical Specialist is asked by a customer for differentiators of a zBX solution with x86 blades
compared to x86 blades in a traditional BladeCenter. Which of the following is a key differentiator? 

A. VMware license costs for x86 blades will be the same when integrated into zBX, but management costs will be
lower. 

B. Software license costs on x86 blades are optimized when integrated into zBX. 

C. Unified Resource Manager includes an x86 hypervisor, and management costs are lower. 
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D. Any existing customer x86 Blades can be integrated into the zBX 

Correct Answer: C 

 

 

QUESTION 4

The Solution edition for Data Warehousing includes which of the following components? 

A. Foundational z/OS and DB2 for z/OS software to deploy a warehousing database on z/OS 

B. DB2 for Linux on System z with partitioning feature 

C. Information Management software and OPTIM Data Privacy Solution 

D. A pre-defined hardware configuration of 2 general processors and 2 zIIPs with 16 GB of memory for LPAR definition 

Correct Answer: A 

 

 

QUESTION 5

A customer is planning to upgrade from a z9 BC to z114. The customer used carry-forward for the FICON cards when
purchasing the z9. The FICON cards are used for accessing DASD via a 1Gb SAN. Which of the following is correct? 

A. The customer can carry forward the FICON cards to the z114. 

B. The customer has to purchase current FICON8S adapters and upgrade the SAN to at least 8Gb. 

C. The customer has to purchase current FICON8S adapters and upgrade the SAN to at least 2Gb. 

D. The customer has to purchase current FICON8S adapters and upgrade the SAN to at least 4Gb. 

Correct Answer: C 
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