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QUESTION 1

A prospective zEnterprise customer is fascinated with the addition of the zBX products. The sales specialist is
discussing the flexibility of System z family of servers. Which of the following is a key aspect? 

A. Binary compatibility between servers 

B. Hot pluggable processor and memory boards 

C. Consistent CoD features with entire family 

D. Ability to interchange features between systems 

Correct Answer: A 

 

 

QUESTION 2

A post installation support plan must be in place after the sale of the System z. Which of the following is the best way to
do this? 

A. Discuss typical problem resolution with the customer technical staff 

B. Create a formal Customer Support Plan document and review it with the customer for agreement 

C. The hardware SSR/CE is responsible for the post install support plan, the technical specialist should ensure this is
complete 

D. The technical specialist should create a list of help desk phone numbers and hardware dispatch contacts to review
with the customer 

Correct Answer: B 

 

 

QUESTION 3

A customer is migrating to z114 and z/VM V6.1. The existing z9 BC will be used as cold standby system in a separate
datacenter. Which of the following is correct? 

A. In order to run all guests on the z9 BC both, z9 BC and z114, have to run z/VM V6.1 

B. The latest version of z/VM supported on z9 BC is z/VM V5.4. However the guests stay compatible. 

C. In order to keep z/VM guests both systems (z114 and z9 BC) need to run z/VM V5.4. 

D. The customer has to run z/VM V6.1 as a second level guest on the z9 BC z/VM V5.4The customer has to run z/VM
V6.1 as a second level guest on the z9 BC? z/VM V5.4 

Correct Answer: B  
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QUESTION 4

A System z customer technical staff is planning to upgrade their z9 to a new z114 with a Migration Offering. The
customer group is discussing their plan with the System z technical specialist. 

Which of the following customer statements is in error and must be corrected by the technical specialist? 

A. The plan must include an accurate measurement of the z114 performance and capacity. 

B. The post installation plan should consider that the z114 might have to be taken out of service for micro code updates 

C. For a Migration Offering upgrade the existing mainframe and parts must be returned to IBM within 120 days of the
z114 ship date. 

D. The post installation plan should include disaster recovery considerations including emergency generators for
operations, lighting and cooling. 

Correct Answer: C 

 

 

QUESTION 5

Which of the following includes major components needed to place an IBM zEnterprise into a Parallel Sysplex clustered
environment? 

A. A coupling facility, two z/OS partitions, STP and coupling links 

B. A coupling director, a z/OS and a VSE partition, STP and coupling links 

C. A coupling director, a z/OS partition, a zBX, STP and coupling connectors 

D. A coupling facility, a z/OS and an AIX partition, STP and coupling connectors 

Correct Answer: A 
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