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QUESTION 1

A dealer in rare and antique books is interested in streamlining their business process. Bottlenecks occur when dealing
with inventory and shipping functions in the process. 

How can the dealer optimize this process? 

A. Create a new application to deal with the bottlenecks. 

B. Replace legacy systems with more advanced technology. 

C. Automate the manual steps so that the process is easier to monitor. 

D. Provide multiple paths through the process for some of the functions. 

Correct Answer: D 

 

 

QUESTION 2

How do Web 2.0 applications communicate with SOA services? 

A. Both architectures use XML to ensure interoperability. 

B. Web 2.0 technologies communicate using Remote Procedure Calls (RPC) to SOA services. 

C. JavaScript Object Notation (JSON) provides an efficient data format for SOA services. 

D. Asynchronous JavaScript + XML (Ajax) applications can make service requests from a Web browser. 

Correct Answer: D 

 

QUESTION 3

Which statement describes the importance of SOA governance? 

A. It provides a tool for controlling the distribution of Web services for a line of business. 

B. It eliminates the risk in migrating a business from standard integration mechanisms to SOA. 

C. It creates a clearly articulated decision framework for designing, implementing and managing SOA services. 

D. It provides a mechanism for the lines of business to provide input to IT staff for the design of services. 

Correct Answer: C 

 

QUESTION 4
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What most accurately describes a business process? 

A. The steps required to complete a unit of work in the optimal way 

B. An artifact used to capture the knowledge representing business requirements 

C. A flow of tasks that must be completed by systems or people in a certain order 

D. BPEL code that runs within a business process engine orchestrating the work of people and systems 

Correct Answer: C 

 

QUESTION 5

Which action should they take first? 

A. Create a service registry. 

B. Define an SOA governance model. 

C. Perform an SOA maturity assessment. 

D. Create an SOA Center of Excellence (CoE). 

Correct Answer: C 
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