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QUESTION 1

An SOA Solution Designer\\'s recommendation for a financial institution is to use a separate gateway and Enterprise
Service Bus (ESB) component. The decision considered a number of factors including the organizations current IT

environment, staff skills, and non-functional requirements. However, the client has investigated using a more powerful
single SOA appliance as a gateway and ESB to save money.

Which action should be taken?

A. Make sure that the gateway can scale to the combined non-functional requirements of the ESB and gateway
components.

B. Suggest that they use multiple security domains for each of the component implementations.

C. Suggest the client reconsider the impact of combining the gateway and ESB functionality on the same physical
hardware.

D. Implement the customer\\'s suggestions and build the ESB into the gateway.

Correct Answer: C

QUESTION 2

An IT organization within a large global enterprise is convinced that adopting SOA would significantly improve their
alignment to business requests for new functionality but they have questions regarding SOA governance.

Which statement about SOA governance is true?

A. SOA governance ties IT governance to enterprise governance by defining the roles andresponsibilities associated
with processes that support the goals of the business.

B. Management of the introduction of SOA must be incorporated into enterprise governance to be most effective.

C. Business agility can best be achieved by introducing independent SOA governance at multiple levels within the
enterprise organization together with executive sponsorship.

D. The business organization must be educated about how SOA governance will solve their IT operational issues to
ensure financial support from the various business units.

Correct Answer: B

QUESTION 3

The IT organization within a large enterprise is convinced that adopting SOA would significantly improve their response
time to business requests for new functionality. Which statement about SOA governance is true for this organization at
this stage of its SOA adoption?

A. The business organization must be educated and convinced that SOA governance will solve their IT operational
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issues.
B. An SOA governance organization must be created to identify services and design a flexible enterprise architecture.
C. Management of the introduction of SOA must be incorporated into their enterprise governance to be most effective.

D. Business agility can only be achieved by introducing SOA governance at multiple levels within the enterprise
organization together with executive sponsorship.

Correct Answer: C

QUESTION 4

A retail catalog companys printing and mailing expenses are growing much more rapidly than revenue. Each time they
update their database, they ship more catalogs and customers call in with more corrections.

Which evaluation and recommendation should the SOA Designer make?

A. Data quality is low. Master data management should be installed to cleanse and maintain data quality both from data
sources and updates from the call center.

B. Third party mail lists are inconsistent. Use process modeling to identify when multiple records are created and how
multiple catalogs get printed. Then use process simulation to optimize new processes.

C. Processes do not incorporate data cleansing. Create an information service that retrieves similar records and
displays them in a portlet, so operators can see multiple records and work with the customer to eliminate them.

D. Data entry is a very common source of error and customers are often inconsistent as well. Operator generated
updates should be re-implemented to the indirect exposure solution pattern to separate data entry from record update
permitting a data cleansing step in the update processes.

Correct Answer: A

QUESTION 5

A company has been experiencing a substantially higher load on their online ordering system over the holidays. The
assigned Solution Architect has recommended the use of selectors in routing the incoming requests based on market

factors.

Which important design consideration is being addressed when evaluating the business process aspect of an SOA
solution?

A. Evaluating a number of deployment options for load balancing
B. Delivery of a consistent user experience under various load conditions
C. Ability to respond quickly to high value orders

D. Leveraging information services to improve customer satisfaction
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Correct Answer: C
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