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QUESTION 1

Besides Internet Explorer on the Windows platform, what are two other third party browsers supported within Updates
for Windows Applications? 

A. Safari D 

B. Opera 

C. Netscape 

D. Mozilla Firefox 

E. Google Chrome 

Correct Answer: BD 

 

QUESTION 2

A user has recently deployed an action to a group of endpoints she currently manages. Several of these machines are
reporting Constrained in their Last Reported Status of the action. What does this mean? 

A. The action was not given enough time to run on the endpoint before it expired. 

B. The downloads within the action are too large for the client cache. The cache size must be increased. 

C. Scheduling criteria has been set in the Execution tab of the Take Action Dialog which has not been met 

D. The endpoint was shut down during execution and is waiting for the machine to send a heart beat to the server. 

Correct Answer: C 

 

QUESTION 3

After taking action on a Fixlet to a target group of servers that all report to the same relay, an operator notices that one
of the servers is grayed out in the IBM Endpoint Manager console and has not reported in over eight hours. After
receiving a ping response from that server, what should be verified next? 

A. The FillDB service is running on the endpoint. 

B. The BES client service is running on the endpoint. 

C. The BES gather service on the endpoint is running. 

D. The client heartbeat setting has been disabled on the endpoint. 

Correct Answer: B 

 

QUESTION 4
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Which option in the Tools menu creates a computer group with dynamic membership? 

A. Create New Static Computer Group 

B. Create New Manual Computer Group 

C. Create New Dynamic Computer Group 

D. Create New Automatic Computer Group 

Correct Answer: C 

Reference: http://www.scom2k7.com/dynamic-computer-groups-that-send-heartbeat-alerts/ 

 

QUESTION 5

A non-master operator has rights to create custom content. His manager wants him to create a baseline to deploy this
month\\'s Windows patches. In the IBM Endpoint Manager (IEM) console he sees that there are 457 relevant Windows
patches. What is the most efficient way to find only the relevant patches for the current month? 

A. Search for the month and year using the Live Search feature in the I EM console. 

B. Go through the list of 457 patches, find the relevant patches, right-click on them and select Add to Baseline. 

C. From the IEM console locate the By Source Release Date node and select the current month\\'s relevant Windows
patches. 

D. Go to Tools > Create New Baseline, use the Fixlet search feature, and specify the month and year in the drop-down
boxes. 

Correct Answer: C 
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