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QUESTION 1

A new Windows computer is added to the environment but it is not being displayed in the IBM Endpoint Manager
console. What can be done to see this new computer in the console? 

A. Wait for the Refresh Computers Interval to be reached (default 15 minutes). 

B. Remotely connect to the new system and restart the BESAgent - Notification service. 

C. Click the Refresh Console button to reload the local cache from the BESEnterprise database. 

D. Run the BES console - Refresh BES clients task against the system requiring the data to be synchronized. 

Correct Answer: C 

 

QUESTION 2

A simple script requires a one-time deployment against an operator\\'s managed endpoints. Without creating a Fixlet or
task, how would the operator take action in the IBM Endpoint Manager console? 

A. click Tools > Single Action 

B. click Tools > Take Custom Action 

C. double-click an action taken previously and edit the Action Script 

D. right-click on the computers being targeted and select Take Action 

Correct Answer: B 

Reference: https://www.ibm.com/developerworks/community/wikis/home?lang=en#!/wiki/Tivoli%20End point%
20Manager/page/BigFix%20Actions 

 

QUESTION 3

A new patch from Microsoft has been made available, and the security group has requested a list of vulnerable systems.
How can a list of systems efficiently be retrieved from the IBM Endpoint Manager (IEM) console? 

A. Review the Windows Vulnerability analysis to provide a detailed list of applicable computers. 

B. In the Computers list select each computer and record the systems that are relevant to the patch. 

C. In the Fixlets and Tasks list select the Fixlet/Task, go to the Applicable Computers tab. and record the systems that
are relevant to the patch. 

D. In the Vulnerable Systems list, select the Fixlet/Task, go to the Applicable Computers tab. and record the systems
that are relevant to the patch. 

Correct Answer: C 
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QUESTION 4

What is the purpose of the Refresh Console button in the IBM Endpoint Manager (IEM) console? 

A. To ensure the IEM console version is current. 

B. To reload the console data from the local cache. 

C. To reload the local cache data from the BES Enterprise database. 

D. To send UDP broadcast messages to IEM agents and send a report back to the relay. 

Correct Answer: B 

 

QUESTION 5

Which Windows system folder are the client logs located in below the BESCIient folder? 

A. \BESLogs 

B. \_BESData\actionsite 

C. \__Global\actionsite\Logs 

D. \_BESData\_Global\Logs 

Correct Answer: B 
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