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QUESTION 1

An administrator wants to implement load balancing without using an external load balancing mechanism. What is one
approach that can be used to achieve this? 

A. Set up a standby Content Manager. 

B. Install a gateway on each database server. 

C. Configure dispatchers together with the content stores. 

D. Configure gateways to direct all traffic to a dedicated dispatcher. 

Correct Answer: C 

If your installation includes more than one dispatcher, you can specify the proportion of requests that each dispatcher
handles by changing their processing capacity. This is commonly referred to as load balancing. You typically set the
capacity for a dispatcher based on the CPU speed of the computer where it is installed. 

References: https://www.ibm.com/support/knowledgecenter/en/SSEP7J_10.2.1/
com.ibm.swg.ba.cognos.crn_arch.10.2.1.doc/c_arch_dispatcher.html 

 

QUESTION 2

An administrator wants to render a report and ensure the completed HTML is sent back to the gateway. 

Which service is responsible for the rendering task? 

A. Report service 

B. Delivery service 

C. Presentation service 

D. Content Manager service 

Correct Answer: C 

The Presentation service Transforms generic XML responses from another service into output format, such as HTML or
PDF Provides display, navigation, and administration capabilities in IBM Cognos Connection 

Incorrect Answers: 

A: The Report service manages interactive requests to run reports and provides output for a user in IBM Cognos
Connection or a studio. 

B: The Delivery service sends emails to an external SMTP server on behalf of other services, such as the report service,
job service, agent service, or data integration service 

D: The Content Manager service: Performs object manipulation functions in the content store, such as add, query,
update, delete, move, and copy Performs content store management functions, such as import and export 

References: IBM Cognos Administration Version 10.1.0, Administration and Security Guide, page 139 
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QUESTION 3

In a multi-server environment, an administrator wants to ensure that items in the Content Manager Cache 

service are re-validated every thirty seconds. 

Which option would accomplish this? 

A. Set the memory limit of the Content Manager Cache service to 30000. 

B. Set the DISP.contentManagerCacheService.accountInactivityTimer property to 30000. 

C. Set the DISP.contentManagerCacheService.cacheValidatorTimetoLive property to 30000. 

D. Set the DISP.contentManagerCacheService.cacheValidatorTimetoLinger property to 30000. 

Correct Answer: C 

ValidatorTimetoLive determines how long data objects remain in the cache. After the Validator timer expires objects are
considered Invalid and have to be fetched from Cm again. Value is in ms, and default is 900000. 

References: https://www.slideshare.net/barnaby1502/cognos-technical-super-session-2012, page 11 

 

QUESTION 4

An administrator wants to start the LifeCycle Manager service. How can this be done? 

A. Open IBM Cognos Configuration and start the service. 

B. Open Administrative tools, Services, and start the LCM service. 

C. Use the lcm_start.bat command from a command prompt window. 

D. Type the URL in a browser, http://server_name:port_number/lcm_servlet/webcontent/app/main. 

Correct Answer: C 

Before users can start working in Cognos LifeCycle Manager, you must start the Cognos LifeCycle 

Manager web application. 

Procedure 

Start the Cognos LifeCycle Manager server: 

On a Microsoft Windows system, from the Start menu, click LCM Start. 

You can also type the following command in a command prompt window, from the Cognos LifeCycle 

Manager install location. Depending on where Cognos LifeCycle Manager is installed, you might have to 

run the command prompt window as an administrator. 
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lcm_start.bat 

On a Linux system, run the server start script 

install_location/lcm_start.sh 

Start the Cognos LifeCycle Manager web application: 

On a Microsoft Windows system, from the Start menu, click LCM URI. 

Type the following URL in your browser: 

http://server_name:port_number/lcm_servlet/app/main 

Incorrect Answers: 

D: The URL that is used to start the Cognos LifeCycle Manager web application in a browser includes a port number.
The port number must match the port number that is specified in the install_location\wlp\usr \servers\lcm\server.xml file. 

References: https://www.ibm.com/support/knowledgecenter/en/SSEP7J_11.0.0/
com.ibm.swg.ba.cognos.ug_upgr_mngr.doc/t_lcm_start.html 

 

QUESTION 5

An administrator is managing authentication namespaces and needs to delete a namespace. 

Which statement is true? 

A. To recreate a namespace that was previously deleted in IBM Cognos Configuration, a unique ID must be used. 

B. After a namespace has been deleted in IBM Cognos Configuration, it no longer appears in the directory tool. 

C. An inactive namespace in the directory tool is one that was configured, but later deleted in IBM Cognos
Configuration. 

D. If a namespace is deleted in IBM Cognos Configuration and is no longer required, any authenticated member of the
namespace can delete in permanently in the directory tool. 

Correct Answer: D 

When you delete a namespace, you can no longer log on to the namespace. Security data for the namespace remains
in Content Manager until you permanently delete it in the portal. 

References: https://www.ibm.com/support/knowledgecenter/en/SSEP7J_11.0.0/
com.ibm.swg.ba.cognos.inst_cr_winux.doc/t_deleteanauthenticationprovider.html 
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