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QUESTION 1

When adding a new attribute to a classification, which data type option is invalid? 

A. ALN 

B. YORN 

C. TABLE 

D. NUMERIC 

Correct Answer: C 

 

QUESTION 2

How is the seven day work view updated in the Assignment Manager application? 

A. Modify Availability 

B. Select a new Craft 

C. Select a new Work Date 

D. Change the Scheduled Start Date 

Correct Answer: B 

 

QUESTION 3

Which statement is true regarding classification attributes? 

A. Parent and child classifications must have the same attributes. 

B. The sequence of attributes can be different for each Use With object. 

C. Attributes identified as mandatory are mandatory for each Use With object 

D. If an attribute is identified as mandatory it cannot be deleted from a service request. 

Correct Answer: D 

 

QUESTION 4

How can work order priorities be influenced in the Assignment Manager application? 

A. modify the assignment status to priority 

B. change the work priority and response time 
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C. use Set Priority Preferences for a specific assignment 

D. change the response time relative to the work start date 

Correct Answer: C 

 

QUESTION 5

Which two options are available when choosing to e-mail scheduled reports from the Request page? 

A. Recurring 

B. Immediate 

C. Scheduled 

D. On-Demand 

E. At this Time 

Correct Answer: AD 
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