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QUESTION 1

In which two scenarios can an inventory usage record be changed to STAGED status? 

A. If the current status of the inventory usage record is SHIPPED. 

B. If the current status of the inventory usage record is ENTERED. 

C. If the inventory usage record contains one or more lines of type RETURN. 

D. If the inventory usage record contains one or more lines of type TRANSFER. 

E. If the current status of the inventory usage record is COMPLETE or CANCELED. 

Correct Answer: BD 

 

QUESTION 2

When is a flow control action executed? 

A. when a work order is saved through flow control 

B. when the work order is started through a workflow 

C. when the work order is started through a flow control 

D. when the work order is completed through a workflow 

Correct Answer: B 

 

QUESTION 3

Which two work order internal statuses allows a user to record actual materials? 

A. APPR 

B. WSCH 

C. CLOSE 

D. WAPPR 

E. RESOLVE 

Correct Answer: AC 

 

QUESTION 4

What is the purpose of a ticket template? 
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A. To save the details of a record 

B. To route a service request through a standard business process 

C. To efficiently populate common, high-volume service request fields 

D. To automatically apply Service Level Agreements to service requests 

Correct Answer: B 

 

QUESTION 5

A maintenance planner wants to manually generate a preventive maintenance (PM) work order within 60 days of its due
date to ensure tools and materials can be gathered on time. How can this be accomplished? 

A. Enter the value within the Generate Work Orders dialog window. 

B. This is not possible because PM work orders cannot be generated until they are due. 

C. By changing the Frequency Units to days and then setting the frequency to the number of days required. 

D. By specifying the tools and materials required it will automatically detect that this PM\\'s work order requires early
generation. 

Correct Answer: B 
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