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QUESTION 1

Which statement is true regarding job plan editing?

A. Job plans with a status of DRAFT or PNDREV may be edited.

B. Job plans can never be edited once they have been revised (revision number > 0).

C. To edit a job plan, use the select action command to Revise Job Plan. This action cancels the initial job plan, creating
an editable copy in the REVISED status.

D. To designate a job plan for a different organization or site, use the select action command to Revise Job Plan and
then change the organization or site identifier.

Correct Answer: A

QUESTION 2

What is the definition of a work package?

A. It groups existing work orders under a new parent work order.

B. It is a preventive maintenance work order hierarchy that has been created from a route.

C. Itis a work order linked to all the originating services requests for the work order and is created from the Related
Records tab.

D. Itis a group of work orders in Waiting to be Scheduled status that are the responsibility of one person and is created
in the Assignment Manager application.

Correct Answer: A

QUESTION 3

A customer has an escalation that requires notifications to go to both Marie Smith and her supervisor Lee Tsumi. How
can both users be included as recipients on a communication template?

A. Create a role for both Marie and Lee

B. Create a Person Group with Marie as the primary

C. Add both e-mail addresses on the Recipients tab

D. Include both user e-mails in the Recipient field separated by a colon

Correct Answer: C

QUESTION 4
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What task must be performed as part of initial data entry?
A. Create Tool

B. Create Craft

C. Create Order

D. Create Organization

Correct Answer: D

QUESTION 5

A reservation is created when a work order is approved with item(s) on the Work Order Plans Materials sub-tab. Which
action controls when an item must be specified with a hard reservation?

A. Change the reservation type on the materials line to HARD

B. Change the reservation type on the reservation list to HARD

C. Set the reservation type to HARD within the Organization > Inventory Options

D. Set the flag on this check box within the Inventory application: Requires hard reservation on use?

Correct Answer: D
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