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QUESTION 1

A company wishes to change the logic within a Workflow process but users currently have records within the process.
Which would be the correct method to achieve this? 

A. Create a process revision, validate, enable and activate it. 

B. Suspend the Workflow process, make the required changes and activate it. 

C. Disable and Deactivate the Workflow, make the required changes and activate it. 

D. Update the workflow process logic and perform an Admin Mode Database Configuration. 

Correct Answer: C 

 

QUESTION 2

A company requires a message notification from within the Workflow Process when an owner has not been specified on
a Service Request. 

Which workflow node would provide that capability without scripting or custom code? 

A. Stop Node 

B. Condition Node 

C. Interaction Node 

D. Manual Input Node 

Correct Answer: A 

 

QUESTION 3

Which database factor will most affect Maximo performance? 

A. The number of Maximo tables. 

B. Location of Maximo user records. 

C. The number of database user accounts. 

D. Location of Maximo database tables and indexes. 

Correct Answer: C 

 

QUESTION 4

A company is setting up Maximo for the first time. They have completed database creation and created users and
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security groups to manage Maximo financials. What additional financial configuration steps must be completed before
using Maximo in production? (Choose two.) 

A. Create Inventory Resource GL Components. 

B. Create at least one year of Financial Periods. 

C. Update Exchange Rates for each Organization. 

D. Define and set a currency code for at least one Organization. 

E. Create general ledger (GL) account components and a GL account. 

Correct Answer: AB 

 

QUESTION 5

A customer must escalate a time based workflow assignment. 

Which of the following must be configured and/or created? (Choose three.) 

A. An Escalation Role. 

B. Identify the Auto-Accept role. 

C. A task node with an identified task lime limit. 

D. A labor record which is associated to a calendar. 

E. A calendar specific to the person being assigned the task. 

F. An escalation that checks the WFAssignment object and escalates the record when the task time limit is exceeded. 

Correct Answer: DEF 
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