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QUESTION 1

Which console location allows a search for all actions containing the name Upgrade?
A. List Panel

B. Domain Panel

C. Console Toolbar

D. Work Area Toolbar

Correct Answer: D

Reference: http://support.bigfix.com/product/documents/Tivoli_Endpoint_Manager_Console_Operators_Gu ide_81.pdf

QUESTION 2

The Audit group has requested a summary report of all critical patches for the environment. Which feature is available in
the IBM Endpoint Manager (IEM) console to provide this information?

A. Patch Overview Dashboard in the Patch Management domain
B. List OS Patches Dashboard in the Patch Compliance domain
C. List Critical Patches Dashboard in the Patch Management domain
D. Critical Vulnerabilities Dashboard in the Patch Compliance domain

Correct Answer: A

QUESTION 3

A new Windows computer is added to the environment but it is not being displayed in the IBM Endpoint Manager
console. What can be done to see this new computer in the console?

A. Wait for the Refresh Computers Interval to be reached (default 15 minutes).

B. Remotely connect to the new system and restart the BESAgent - Notification service.

C. Click the Refresh Console button to reload the local cache from the BESEnterprise database.

D. Run the BES console - Refresh BES clients task against the system requiring the data to be synchronized.

Correct Answer: C

QUESTION 4

When does a Fixlet become applicable to a computer?
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A. When all relevance statements for the Fixlet are true.

B. When all relevance statements for the Fixlet are false.

C. When at least one relevance statement for the Fixlet is true.

D. When the computer is subscribed to the site that contains the Fixlet.

Correct Answer: C

QUESTION 5

After taking action on a Fixlet to a target group of servers that all report to the same relay, an operator notices that one
of the servers is grayed out in the IBM Endpoint Manager console and has not reported in over eight hours. After
receiving a ping response from that server, what should be verified next?

A. The FillDB service is running on the endpoint.

B. The BES client service is running on the endpoint.

C. The BES gather service on the endpoint is running.

D. The client heartbeat setting has been disabled on the endpoint.

Correct Answer: B
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