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QUESTION 1

A computer has not reported in for over an hour and is grayed out in the IBM Endpoint Manager (IEM) console. Which
option in the IEM console forces the client to report back in assuming the operator has no remote access to the
endpoint?

A. Send Refresh

B. Send Client Reset

C. Clear Console Cache

D. Restart the Client Service

Correct Answer: B

QUESTION 2

A user has 10 new Windows server computers that she wants to add to the existing Windows servers manual computer
group. How can she add the new servers to this group?

A. Tools > Add Computers to Manual Computer Group

B. select all of the new Windows Server computers, right-click, and select View as Group

C. view the Windows Servers computer group and click the button Add Computers to Group

D. select all of the new Windows Server computers, right-click, and select Add To Manual Group
Correct Answer: D

Reference:

http://pic.dhe.ibm.com/infocenter/tivinelp/v26rl/topic/com.ibm.tem.doc_8.2/Tivoli_Endpoint_Manager_ (page 79)
Console_Operators_Guide.pdf

QUESTION 3

A new analysis has just been activated. None of the endpoints have returned a result yet. What will the property report
as a value before an endpoint returns its result?

A.
B.
C.
D.

Correct Answer: C
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QUESTION 4

A Windows baseline containing 100 updates to 1000 computers was just deployed. After one day many of the targeted
computers are reporting their status as Pending Restart. What does this message indicate?

A. The system was locked when the action was deployed.

B. The user rebooted the system while the baseline was executing.

C. System administrators need to log in to each system and reboot it.

D. At least one of the updates deployed in the baseline requires a reboot.

Correct Answer: A

QUESTION 5

Which three attributes ate required in order to define an analysis property?
A. Update Size

B. Property Type

C. Property Name

D. Property Author

E. Report Frequency

F. Property Definition

Correct Answer:. CEF
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